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Explore your interests, gain new expertise, or train
for a new career with our flexible part-time courses!

CAREER BOOSTING COURSES

Work based qualifications are designed to support your continued professional
development and will allow you to develop additional skills for career progression.

BACK TO WORK COURSES

Gain the skills you need to improve your employability and
increase your confidence. Courses include:

Find out
more and apply

online at

www.esc.ac.uk
www.jrc.ac.uk

[

» FREE English and Maths courses
» ESOL courses
» Digital/Computing Skills

SKILLS FOR WELLBEING

Taking part in recreational activities is a great way to learn a new
skill and make new friends. Whatever your interest, you'll find a
course to support your wellbeing and personal development.

ABOUT ORBITAL SOUTH COLLEGES

We are a successful vocational College group
offering a wide variety of part-time and
university level courses for adults as well as full-
time courses for school leavers, Apprenticeships
and work-based training.

EAST SURREY COLLEGE - a modern and vibrant
campus situated in Redhill, Surrey with excellent
transport links.

JOHN RUSKIN COLLEGE - based in the heart of
the community in South Croydon with a bright
and spacious campus.

OUR VALUES
we are proud to be:
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Campus life

MODERN FACILITIES & RESOURCES

Our campuses provide bright, modern
work spaces for students, with access to IT
facilities, cafés, sports facilities and Hair &
Beauty salons.

LEARNING RESOURCE CENTRE (LRC)

The Learning Resource Centres are open to
all students offering an extensive range of
learning material to support your studies,
computer access, printing and copying
services, and a small stationery shop. Our
LRC team are also on hand to support you.

Facilities

How to Apply & Open Events
Student Support

Skills for Jobs

Access to HE Courses
University Level Courses
Employers & Apprenticeships
Full-time Courses (19+)

Fees & Funding

General Information

Art & Crafts

Business & Finance

Construction & Building Services....9
Counselling

Digital & IT

Engineering

English & Maths

Floristry
Hair & Beauty

Languages

Teaching & Assessing




How to Apply

When you find a course that you would like to try,
enroling is easy and there’s lots of ways to book:

ONLINE
Short courses: it's easy to BOOK and pay online.

Qualification courses: when you APPLY online for a
Part-time qualification, a member of our Client Services
team will contact you to arrange an interview to progress
your application.

BY TELEPHONE

Call East Surrey College 01737 788444 or John Ruskin College
020 8651 1131 and a member of our Client Services team

will assist you. They can also give you additional course
information, advice and guidance.

IN PERSON

Come into College and speak to our Client Services team
during opening hours: 9:30am - 4:30pm to apply or complete
your enrolment. Keep an eye out on our website for Part-time
enrolment dates.

What will you need to enrol?

Details of the course(s) you are interested in

Payment for your course

Proof of benefits/payslips if applicable

Proof of residency

vV vV v Vv

CLIENT SERVICES pa!
OPENING HOURS L&

TERM TIME:

Mon — Thurs: 9:30am — 4:30pm
Fri: 9:30am — 1pm

OUTSIDE TERM TIME:

Mon — Fri: 9am - 1pm

(Available by email or phone until 5pm)

Bank Holidays & College
closure days - CLOSED

(Check website for closure dates)

TERM DATES

AUTUMN TERM 2026
1Sept -17 Dec
HALF TERM: 26 — 30 Oct

SPRING TERM 2027
4 Jan — 25 Mar
HALF TERM: 15 -19 Feb

SUMMER TERM 2027
12 Apr-18 Jun
HALF TERM: 31 May — 4 Jun

Student Support

HOW WE CAN SUPPORT YOU

Our Colleges offer wheelchair access and a range of
reasonable adjustments.

Students with a visual or hearing impairment, a learning
difficulty or disability, or an EHCP, who require additional
support, adjustments or specialist equipment to support
their studies, should contact the ALS team to discuss the
support available. Please email als@osc.ac.uk.

Our Disability Statement and Equal Opportunities
Statement can be viewed on the College websites.

We understand that at times you may experience
pressures and challenges in life. Our Safeguarding team
can provide support through any aspect of your time at
college and refer you in the right direction. Please see the
Safeguarding and Wellbeing page on the college website
for details on how to contact the Safeguarding team and
wellbeing support.

CAREERS ADVICE & GUIDANCE

Our Careers team offer support with career
planning and preparing for key steps towards
employment and work readiness.

wellbeing

HUB

www.esc.ac.uk/safeguarding-wellbeing

They can help you with:

IMPORTANT INFORMATION: Your enrolment will only be finalised once payment and a completed, signed enrolment
form have been received. Original or certified copies of all relevant documentation will be needed for enrolment

onto a course where payment is discounted due to being in receipt of a means-tested benefit.

See page 17 for details of the College'’s refund and cancellation policy.

Open Events

Take a look around the College, talk to tutors and find out about our

courses and the support services we offer.

EAST SURREY COLLEGE

Saturday 26 Sept 2026 9.30am - Ipm
Wednesday 4 Nov 2026 4.30pm - 7pm
4.30pm - 7pm
4.30pm - 7.30pm

Tuesday 9 Mar 2027
Thursday 17 Jun 2027

n www.esc.ac.uk // www.jrc.ac.uk

place, visit

JOHN RUSKIN COLLEGE
Saturday 10 Oct 2026
Wednesday 11 Nov 2026 4.30pm - 7pm
Thursday 25 Feb 2027
Tuesday 11 May 2027

10am -1pm

4.30pm - 6.30pm
4.30pm - 6.30pm

For more information
and to book your

our website!

>

>

>

>

>

Contact our Careers team by email:

Exploring career pathways www.jrc.ac.uk/safeguarding-wellbeing

Improving your job search
Identifying your transferable skills

CVs and job applications
Managing career change

careers

HUB

www.esc.ac.uk/careers-hub

careershub@osc.ac.uk )
www.jrc.ac.uk/careers-hub

It's easy to APPLY or ENROL online! n




FREE COURSES

ORBIIAL UNIVERSITY

SOUTH

colteges CENTRE

Are you currently unemployed and looking for work?
You might qualify for free tuition. We have a range
of FREE courses designed to develop your skills and
help you gain new qualifications.

WHY CHOOSE US?

Higher Education is an investment in your future. We offer
a range of courses designed to equip you with the skills and

Free courses include: ' ' experience that employers are looking for, to help you stand
: s out from the crowd and progress in your career. Students will

» CONSTRUCTION page 16-17 benefit from:

to check :
g EgS;i:;;B':LITY eligibility. » Excellent facilities
g FITNESS » Great transport links from London and the South East
>
e e e SK".LS q » Industry experienced tutors
. ICT/DIGITAL FOR LIFE » Lower fees than universities
» CUSTOMER SERVICE FREE COURSES » Small class sizes

FOR JOBS » Flexible entry requirements

FREE Maths and English courses SWAPs - Sector-Based Work
to help improve your skills Academy Programmes PART-TIME HE COURSES
Job seekers can gain confidence with If you are a job seeker or an employer, » Construction & The Bl;lilt Environment (Modern
problem solving, numeracy and English we can support you. Methods of Construction) HNC
language skills, see page 10. JOB SEEKERS - we work with multiple » Construction & The Built Environment (Surveying) HNC
We also deliver bespoke programmes for employers in industries such as Health & » Construction Management For England (HTQ) HNC
businesses looking to upskill current staff.  Social Care, Education and Construction, » Engineering For England (HTQ) HNC

DUER AL TR e VEiEE] MELEE B » International Travel & Tourism Management HNC

guaranteed job interview, we really work . .
hard to get you back into the workplace. > Quantity Surveying For England (HTQ) HNC
» Quantity Surveying BSc (Hons)

EMPLOYERS - we have a track record

in successfully designing tailored
programmes to support your current ACCESS TO HIGHER EDUCATION
talent pipelines and upskill your staff. We offer a range of Access to Higher Education courses, widely
recognised by UK universities. Designed for adults without a
VIEW COURSES ONLINE: suitable Level 3 qualification to enter HE directly, an Access
www.esc.ac.uk/employability-prog rammes course will prepare you for studying at Degree Level.
www.jrc.ac.uk/employability-programmes » Access To Computing Level 3

» Access To Nursing & Health Related Professions Level 3

Apply online at: :




Our Courses

Scan the QR code to
explore part-time courses

Art & Crafts

COURSE DATE TIME OF DAY | DURATION COST CAMPUS

Botanical & Natural History — Drawing &

Watercolour Painting THU 17 Sep day 10 weeks  £425
THU 14 3Jan day 10 weeks  £425
THU 22 Apr day 8 weeks £34]
Christmas Door Wreath Making TUE 26 Nov day 1day £37
Drawing & Painting TUE 15Sep evening 10 weeks  £215

TUE 12 Jan evening 10 weeks £215
TUE 20 Apr evening 8 weeks £168
Exploring Mixed Media TUE 123Jan evening 10 weeks  £110
TUE 20 Apr evening 8 weeks £89

Heraldic Art Calligraphy & lllumination FRI 18 Sep day 10 weeks  £55]
FRI 15 Jan day 10 weeks £551
FRI 23 Apr day 10 weeks £551
Jewellery - Beginners & Intermediate THU 17 Sep evening 10 weeks  £215

THU 14 3Jan evening 10 weeks £215
THU 22 Apr evening 8 weeks £173
Printmaking Workshop TUE 15Sep evening 5 weeks £163
TUE 10 Nov evening 5 weeks £163
TUE 12 Jan evening 5 weeks £163
TUE 23 Feb evening 5 weeks £163

TUE 20 Apr evening 5 weeks £163

Watercolour Painting TUE 15Sep day 10 weeks  £215
TUE 12Jan day 10 weeks £215
TUE 20 Apr day 8 weeks £168

Reigate

School
of Art

ORBITAL SOUTH COLLEGES

[5] QUALIFICATION - this is a qualification
course and an interview will be required.

This course runs at East Surrey College
El This course runs at John Ruskin College

n www.esc.ac.uk // www.jrc.ac.uk

*Prices correct at time of printing (May 2026) but may be subject to change.
Please check website.

aal: | approved
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Business & Finance

AAT Accounting Level 2 [€] 14 Sep 34 weeks  £399
AAT Accounting Level 3 [€] FRI 18 Sep day 34 weeks  £1,299
AAT Professional Accounting Level 4 [€] TUE 15Sep evening 50 weeks £2,599
AAT Bookkeeping Level 2 [€] MON 14 Sep day 14 weeks  £399
AAT Bookkeeping Level 3 (online) [E] TUE 19Jan evening 21 weeks  £1,299

AAT Audit & Internal Controls Level 4 Module [€] TUE 15Sep evening 18 weeks  £499
AAT Financial Accounting Level 4 Module [€] TUE 3 Nov evening 6weeks  £499
AAT Management Accounting Level 4 Module [&]  TUE 5Jan evening 8 weeks  £499
AAT Principles of Taxation Level 4 Module [€] TUE 27 Apr evening Sweeks  £499

Construction & Building Services

COURSE DATE TIME OF DAY | DURATION COST CAMPUS

Electrical Installation Level 2 [€] TUE&THU 3 Nov evening 34 weeks £1,300
Home Improvement — Construction Skills TUE 12Jan  evening  7weeks £1065 El
Plumbing Level 2 [€] TUE&THU 29 Sep evening 34 weeks £1,300

Cou nselling (CPCAB Accredited Courses)

Counselling Level 2 [€] TUE & THU 10 Nov evening 6 weeks £199
Counselling Level 3 [&] TUE & THU 17 Sep evening 20 weeks £1,499
Therapeutic Counselling Level 4 (Year10of2) [€] THU 24 Sep day 34 weeks £3,999

a W W mm ——
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It's easy to APPLY or ENROL online!




C JOHN RUSKIN
o u r o u rses COLLEGE *Prices correct at time of printing (May 2026) but may be subject to change.

Please check website.
Scan the QR code to
explore part-time courses

Digital & IT ESOL (English for speakers of other languages)

Creating & Hosting Websites THU 22 Apr evening 8 weeks £168 ESOL Pre-Entry TUE  8Sep day/eve 34 weeks  £810
Essential Digital Skills Level 1 [€] TUE 12 Jan evening 8 weeks FREE ESOL Mixed Ability TUE 8 Sep day/eve 34 weeks  £810 ﬂ
THU 14 Jan day 8 weeks FREE ﬂ ESOL Entry Level 1 [E] TUE 8 Sep day/eve 34 weeks  £810
Excel - Beginner TUE  15Sep day 8 weeks £168 E ESOL Entry Level 2 [ TUE 8Sep  dayleve  34weeks £810
THU 17 Sep evening 8 weeks £168 ESOL Entry Level 3 [€] TUE 8 Sep day/eve 34 weeks  £810
Excel - Intermediate TUE 12 Jan day 8 weeks £168 n ESOL Level 1 [€] TUE  8Sep day/eve 34 weeks  £810
THU 14 Jan evening 8 weeks £168 ESOL Level 2 [€] TUE 8 Sep day/eve 34 weeks  £810
Introduction to Al TUE 20 Apr evening 5 weeks £84 o
Introduction to Essential Digital Skills TUE 15 Sep evening 8 weeks FREE Fltness
TUE 15 Sep day 8 weeks FREE H Gym Instructing YMCA Level 2 [€] WED &THU 9 Sep day 14 weeks £1,454
TUE 13 Apr day 8 weeks FREE ﬂ MON & TUE 18 Jan day 14 weeks £1454
. . Personal Training YMCA Level 3 [ MON &TUE 7 Sep day 14 weeks  £1,699 El
Englneerlng WED &THU 20 Jan day 14weeks £1699 [}
:
2D Computer Aided Design Level 2 [€] TUE 26 Jan evening 12 weeks £632 FlorIStry
Electric Hybrid Vehicle Awareness Level 1 [€] MON  253Jan day 1day £95 -
e S S WY o 2 day dvess 6 chisimas Door Wreath Vakins
Floristry For All Occasions Autumn THU 24 Sep day 10 weeks  £221
Welding Skills Level 1 [€] THU 11 Mar evening 10 weeks  £1,210 WED 30 Sep day 4 weeks £95 ﬂ
Floristry For All Occasions Spring THU 14 3Jan day 10 weeks  £221

[ ]
EnghSh&MathS WED 24 Feb day 4weeks  £95

First Steps Into English 8 weeks FREE WED 28 Apr day 4 weeks £95
Functional Skills English [€] day/eve 34 weeks FREE ﬂ Floristry Level 1 [€] TUE 29 Sep day 1 weeks  £379
Preparing to Take GCSE English For the day 9 weeks FREE Introduction to Floristry Level 1 TUE 22Sep day 1day £34
latest course

GCSE English [€] information day/eve  32weeks  FREE El Introduction to a Career in Floristry TUE 15Sep evening 10weeks £221
First Steps Into Maths visit day 10 weeks  FREE TUE 12Jan  evening 10weeks £221

. . www.esc.ac.uk )
Functional Skills Maths [€] or day/eve 32 weeks FREE TUE 13 Apr evening 8 weeks £179
Preparing to Take GCSE Maths wwwjrc.ac.uk day 10 weeks  FREE WED 25Feb day 10 weeks  £221 El
GCSE Maths [€] day/eve 32 weeks FREE
Maths in Context Level 3 [€] evening 34 weeks tbc

E QUALIFICATION - this is a qualification
course and an interview will be required.

This course runs at East Surrey College

. Thi John Ruskin Coll .
n www.esc.ac.uk // www.jrc.ac.uk 2GRS e TR It's easy to APPLY or ENROL online!




C JOHN RUSKIN
O u r o u rses COLLEGE *Prices correct at time of printing (May 2026) but may be subject to change.
Please check website.

Scan the QR code to
explore part-time courses

—
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[ ]
Hair & Beauty Languages 11 B0 =

Introd‘uctlo‘n to Adydnced Aesthetic Therapies MON 14 Sep day 1 day the E French Beginners Module 1 TUE 15Sep evening 10 weeks  £163
for Skin Rejuvenation Level 4 . .
French Beginners Module 2 TUE  123Jan evening 10 weeks  £163
Advanced Aesthetic Therapies for Skin MON 215 g 2 K . E )
Rejuvenation Level 4 [&] ep ay Weeks c French Beginners Module 3 TUE 20Apr evening 8weeks  £131
Introduction to Barbering Level 2 TUE 8Sep evening 1day £95 Italian Beginners Module 1 WED 16 Sep day 10 weeks  £163
Barbering Level 2 [€] TUE 15Sep  evening  34weeks £1,483 El Italian Beginners Module 2 WED  13Jan day 10 weeks  £163
Introduction to Beauty Therapy Services Level 2 TUE 8Sep evening 1day £95 ﬂ Italian Beginners Module 3 WED 21 Apr day 8 weeks £131
THU 10 Sep evening 1day £95 Italian Lower Intermediate Module 1 WED 16 Sep day 10 weeks  £163
Beauty Therapy Services Level 2 [€ TUE 15Sep  evening  34weeks £1727 El Italian Lower Intermediate Module 2 WED 133Jan day 10 weeks  £163
TUE 15Sep evening 34 weeks  £958 Italian Lower Intermediate Module 3 WED 21 Apr day 8 weeks £131
Advanced Beauty Therapy Level 4 [& MON 14 Sep day 32 weeks £5,421 El Italian Upper Intermediate Module 1 TUE 15Sep  evening 10weeks £163
Introduction to Aromatherapy Techniques THU 22 Apr day 4weeks  £131 El Italian Upper Intermediate Module 2 TUE 12Jan  evening 10weeks £163
i i i Italian Upper Intermediate Module 3 TUE 20Apr  evenin 8 weeks £131
g‘g:’odour:i‘:f"{‘:cﬁz?;;zz'" Care THU  10ct day 4weeks  £131 E ol P d
9 Spanish Beginners Module 1 TUE 15Sep evening 10 weeks  £163
Introduction to Hair Styling Techniques FRI 6N d 4 k £131
ving g o & weers B Spanish Beginners Module 2 TUE 123Jan evening 10 weeks  £163
Introduction to Hand & Foot Care Techniques THU 14 3Jan day 4weeks  £13] El . . .
Spanish Beginners Module 3 TUE 20 Apr evening 8 weeks £131
Introduction to Make-up Techniques THU 20 Ma da 4 weeks £131 .
P g Y i n Spanish Intermediate Module 1 THU 17 Sep evening 10 weeks  £163
THU  25Feb da 4 weeks £131 .
Y n Spanish Intermediate Module 2 THU  143Jan evening 10 weeks  £163
Introduction to Massage Techniques THU 25Feb da 4 weeks £131 ) . .
9 q A u Spanish Intermediate Module 3 THU 22 Apr evening 8 weeks £131
Introduction to Tanning Application Techniques THU 5N d 4 k £126
9 APP q i & weers n Spanish Advanced Module 1 THU 17 Sep evening 10 weeks  £163
Maintaining & Styling Your Child's Hair FRI 26 Feb day 4 weeks £131 H . .
Spanish Advanced Module 2 THU 14 Jan evening 10 weeks  £163
Running a Successful Hair & Beauty Business WED 13Jan da 8 weeks £89
9 Y Y ﬂ Spanish Advanced Module 3 THU 22 Apr day 8 weeks £131
Introduction to Women's Hairdressing Level 2 TUE 8Sep evening 1day £95
Women's Hairdressing Level 2 [€] TUE 15Sep  evening 34weeks £912 Teaching & Assessing
TUE 15Sep evening 34 weeks  £73] n
You may be eligible for Assessing Vocational Achievement Level 3 [€] TUE 22Sep  evening 10 weeks £861
FREE TUITION - see paqes E;A\)/e??smsessor and AET Teaching Bundle TUE 22 Sep evening 15 weeks £861
16-17 for details.
Coaching & Mentoring Level 3 [€] TUE  22Sep day 12 weeks £852
Coaching & Mentoring Level 3 [€] FRI 16 Apr day 12 weeks £852
Education & Training (AET) Level 3 [€] THU 10Oct evening 10 weeks £415
Education & Training (AET) Level 3 [ THU 15 Apr day 10 weeks  £415 El
Teaching (DiT) Level 5 [&] TUE 6 Oct evening 55weeks  £3]150
[E] QUALIFICATION - this is a qualification Internal Quality Assurance of Assessment .
course and an interview will be required. Processes and Practice (TAQA) Level 4 [&] TUE 12 Jan evening 15 weeks £651

This course runs at East Surrey College
El This course runs at John Ruskin College

n www.esc.ac.uk // www.jrc.ac.uk It's easy to APPLY or ENROL online!




Tailored Training Solutions

We can provide support to help you find, train and
develop your current and future staff. we can advise on
apprenticeships, workplace training and eligibility for
funding. Workplace training includes:

> BESPOKE WORKPLACE TRAINING

» APPRENTICESHIPS

» STATUTORY COMPLIANCE TRAINING

Apprenticeships

Do you want to gain a qualification while earning
a salary? If so, an apprenticeship could be right for you.

We offer apprenticeship programmes from Level 2 up
to Level 6 in a wide range of subjects to anyone aged
16 and over.

For more information and to view current vacancies
visit our website: www.esc.ac.uk.

We offer a wide range of % Apprenticeships
. . . =)

apprenticeship programmes within:

» ACCOUNTING » ENGINEERING

» BUSINESS ADMINISTRATION » HAIR PROFESSIONAL

» CHILDCARE & EARLY YEARS » IT & DIGITAL

» CONSTRUCTION » QUANTITY SURVEYING

» EDUCATION & TRAINING (RICS Accredited BSc Hons)

SEARCH VACANCIES

Scan the QR code to view apprentice vacancies.

GET IN TOUCH
For more information get in touch with our Employer Services team:
@ employerservices@esc.ac.uk t 01737 788316

14

Courses include:
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WORRIED
ABOUT THE COST
OF STUDYING
FULL-TIME?

You may be eligible for

FREE tuition or reduced

fees (see page 16-17) or
call 01737 788444

/i
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Fees & Funding

As an adult student you may be eligible for financial support depending on
your circumstances. You may be entitled to FREE or subsidised tuition fees,
even if you are working. Our Client Services advisors can help you access a
range of funding to help with course fees, equipment, travel or childcare.
The amount of funding will vary depending on your household income and

the course you want to study.

QUALIFICATION COURSE FEES

FREE Tuition

FREE tuition may apply if you are aged 19+ on 31 August
2026 and if you satisfy one (or more) of the criteria
below:

» You are working and earn less than £25,750 (annual

gross salary), or £28,860 if you are resident in the
GLA* area.

» Aged 19-23, studying or working towards your first
full Level 2 or 3 qualification.

» Aged 19+, completing a qualification on the Free
Courses For Jobs list and meet the earnings criteria.

» You receive any recognised state benefit (means
tested benefits including JSA, ESA or UC).

FREE Maths & English courses

Courses will be FREE if you are 19+ and do not already
have a grade 4/C (or above) in Maths or English GCSE.

Standard Fee

The Standard Fee will apply If you are aged 19+ on

31 August 2026 and meet the ASF (Adult Skills Fund)
residency criteria, unless you're eligible for financial
support.

For Level 2 courses (or below) the Government will
co-fund your fees if you are aged 19+ on 31 August 2026
and meet the ASF residency criteria. The fee you pay
equates to approximately 50% or less of the Full Fee.

Full Fee

Full Fee will apply if you are aged 19+ on 31 August 2026
and you do not meet the ASF residency criteria.

You may also need to pay additional fees based on the
course eg assessment fees.

Full Fee also applies if there is no Government funding
for this qualification.

SHORT COURSE FEES

FREE Tuition

FREE tuition may apply if you are aged 19+ on 31 August
2026, are taking a short course in the current academic
year (note: you may be required to pay a small materials
charge) and meet one of the following criteria:

» You are working and earn less than £25,750 (annual
gross salary), or £28,860 if you are resident in the
GLA* area.

» You receive any recognised state benefit (means
tested benefits including JSA, ESA or UC).

Standard Fee

The Standard Fee will apply if you are aged 19+, unless
you qualify for a concessionary fee.

REMEMBER...
it’s always worth
checking with our Client
Services team to see
what support you could

be entitled to, as the rules
and guidance can be
complex and waivers are
subject to change as per
ASF guidance.

*GLA (Greater London Authority) area is the area within the M25 — exact eligibility is based on postcode and subject

n www.esc.ac.uk // www.jrc.ac.uk

to change, call Client Services on 01737 788444 or 020 86511131 to confirm.

((((
w

ADVANCED LEARNER LOANS

If you are aged 19+ on 31 August 2026, an Advanced Learner Loan could help pay for the cost R A e e
of studying a Level 3 course or above (if you do not qualify for FREE tuition). The minimum for an Advanced Learner

loan amount is £300 and is provided by the Government. Our advisors can help you to apply. ' Loan Bursary for additional
help with equipment,
childcare and travel

& Financial help for those studying Level 3, 4, 5 or 6 courses to College.

(® No Income or credit checks
() Repayments don't start until the April after the end of your course

No repayments until you earn more than £524 a week or £2,274 a month
or £27,295 a year (before tax and other deductions)

FOR MORE INFORMATION VISIT: www.gov.uk/advanced-learner-loan
or call Client Services on 01737 788444 (ESC) or 020 8651 1131 (JRC)

PAYMENTS, REFUNDS & CANCELLATIONS

Payment of Fees
To qualify for free tuition or a concessionary fee, suitable evidence must be supplied when you enrol:
» For students with learning difficulties or disabilities we need to see a copy of your EHCP.

» For those in receipt of JSA, ESA, Universal Credit or other means-tested benefit, evidence must be supplied as
an official letter (from a Government department). This letter must not be dated more than 3 months prior to
enrolment and must clearly state your National Insurance number.

» For those on a low income, please provide evidence of your 3 most recent payslips.

If you do not qualify for free tuition or a concessionary fee, payment must be made at least 2 weeks in advance of
your enrolment. To discuss payment options, please contact the finance team.

Late payment of fees — the College reserves the right to charge 5% of the course fee for late payments outstanding
30 days after enrolment. This only applies to course fees without any payment arrangement.

Refunds

You will not normally be entitled to a refund unless your course is cancelled by the College. If in exceptional
circumstances a written request for a refund is agreed, an administration fee of £50 will be applied, please refer to
the Refund Policy at www.esc.ac.uk/student-information/fees-funding-bursary. Orbital South Colleges will abide by
the Terms and Conditions of the Consumer Contracts Regulations.

All refunds will be processed via bank transfer or credit/debit card.

Cancellations

We may have to cancel sessions of courses in circumstances beyond our control, such as power failure, extreme

weather or sudden staff sickness. The fee you pay is for the whole course, not a set number of weeks and hours.

In the event of a cancelled session, we endeavour to ensure that any missed content is covered in the remaining
available weeks.

It's easy to APPLY or ENROL online!




£ p
-SCAPE TRIUM

HAIR=BEAUTY = MAKE-UP = SPA HAIR=BEAUTY = MAKE-UP =SPA

L
at East Surrey College

at John Ruskin College

OPEN TO
THE PUBLIC!

50% discount
for staff
and students

EAST SURREY COLLEGE JOHN RUSKIN COLLEGE
To book - Tel: 01737 788350

or email: escape@esc.ac.uk

18

020 8651 1131 ext. 158
atrium@johnruskin.ac.uk

General Information

Venue Hire

Our Colleges offer unique venues in the heart of our communities with well equipped, state-of-the-art facilities
including meeting rooms, hall space, sports facilities, media production suites and much more! For venue hire
enquiries, call 01737 788379 or email venuehire@esc.ac.uk.

Parking at East Surrey College

Free parking is available to students during the day at the Gatton Point South car park via Claremont Road.
Parking at the main Gatton Point North car park is available from 5pm (Tues & Thurs).

Disabled parking and electric car points are located in the main car park.

Parking at John Ruskin College

Free parking is available and we provide dedicated disabled parking bays. Parking is subject to availability and
may be suspended at any time.

The College does not accept liability for any accident or damage that occurs in the College car parks.

Children

We do not admit children under 16 to classes, except where a course is specifically provided for them.

Smoking Policy

Smoking (including electronic cigarettes and vapes) is restricted to designated outdoor smoking areas within the
College grounds.

Course Cancellation

Courses quoted are based on a minimum number of students enrolled. If this number is not achieved it may be
necessary to cancel the course before the first class and provide students with a full refund.

How we use your Personal Information

Orbital South Colleges is committed to complying with GDPR as a data controller. We take your privacy seriously
and will only use your personal information to administer your account and to provide the services you have
requested from us. This information may also be shared with other organisations for purposes of administration,
the provision of career and other guidance and statistical and research purposes, relating to education or training.
Full details can be found at www.osc.ac.uk/about-us/policies-procedures.

Our Commitment

We are committed to providing high quality education and customer service at all times, so your
comments are very important to us. If you are not satisfied with your course for any reason, we
would ask that you discuss your concerns with your course tutor in the first instance.

In case of a query or issue encountered with an online application, or if you have a complaint
about a course booked online, you can contact our Client Services team on 01737 788444 (ESC) or
020 8651 1131 (JRC). You can view our customer feedback process at:

www.esc.ac.uk/explore-esc/give-feedback or www.johnruskin.ac.uk/explore-jrc/give-feedback.

www.esc.ac.uk // www.jrc.ac.uk
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Gatton Point Selsdon Park Road

London Road South Croydon
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WALKING // 20 minute walk from Redhill WALKING // 40 minute walk from Addington
town centre. Central Parade or a 20 minute walk from

Addington Road, Selsdon.

CYCLING // Covered cycle racks on site.
CYCLING // Covered cycle racks on site.

BY TRAIN // Redhill has rail services to: Brighton,
Crawley, East Croydon, Gatwick Airport,
Horsham, Reigate, Three Bridges and Tonbridge.

BY TRAM // Line 3 runs from central Croydon via
Gravel Hill to New Addington — alight at Gravel Hill.

_ BY BUS // Buses 64 and 359 stops outside the
BY BUS // 405, 411 & 430 stop outside College. College. Buses 130, 314, 353, 433 and 466 stop

DRIVING // Easy access from the M25 and M23.  "¢%" e Collegre

DRIVING [/ Easy access from the A212, A232

and A2022.
Client Services: 01737 788444 Client Services: 020 8651 1131
clientservices@esc.ac.uk clientservices@johnruskin.ac.uk
Switchboard: 01737 772611 .
www.jrc.ac.uk
www.esc.ac.uk
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DISCLAIMER: Every effort has been made to ensure that the details included in this guide are up-to-date
and accurate at the time of printing. However, the College reserves the right to alter or cancel courses, their
content, entry requirements or other details should circumstances dictate.



